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 B. ALLOWABLE FALSE ALARM ACTIVATIONS 
 

(See Appendix D) 
 
 
 
 
 
 
 
 
 
 
 
 

 
 C. EXCESS FALSE ALARM ACTIVATION CHARGES 
 
  (See Appendix D) 
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Appendix D 
Letter Regarding False Alarm Activations 

 

Dated June 1, 2009 



June 1, 2009 
 
Dear Campus Alarm System Contacts; 
 
UCPD provides police response to every criminal or emergency situation that occurs in our 
facilities, upon our properties and in the city areas surrounding our Campus.  Due to the very 
nature of emergency situations, it is important that police officers respond in a timely fashion to 
the notice that an urgent event is in progress. Alarm activations are viewed as events that 
necessitate emergency officer response. In addition to an extensive network of campus fire 
alarms, UCPD responds to a proprietary system of over 200 intrusion and panic alarms located 
both on and off the central campus. The Crime Prevention Unit oversees the installation and 
ongoing functioning of the proprietary alarm systems that cover a variety of locations and 
business functions.  These systems are designed to protect important Campus assets and it is 
critical that UCPD police officers respond appropriately to alarm activations.   
 
In 2008, UCPD received and responded to 1260 false alarm activations.  The majority of false 
alarms are accidental and associated with a lack of knowledge of how to set or deactivate an 
alarm and of how the alarm works.  Even though unintentional, the false activation of an alarm 
creates a situation where both the public and the responding police officers are subjected to a 
needless sense of urgency.  Response to false alarm activations is a considerable drain on police 
resources.  The reduction of false alarms will significantly impact UCPD’s ability to better 
allocate resources for the benefit of the entire campus community and result in a more reliable 
alarm system for the user. 
 
Through a combined effort of training and appropriate fiscal accountability of false alarms, 
UCPD expects to lower the instances of false alarms.  Effective July 1, 2009, UCPD false alarm 
fines will be increased. The new schedule for false alarm activations is:   
 

- Six-month false alarm cycles (July 1st - December 31st ; January 1st - June 30th). 
- First two false alarms in each cycle are exempt from incurring fines. 
- The third false alarm in each cycle incurs a $75 fine. 
- The fourth false alarm in each cycle incurs a $100 fine. 
- The fifth and additional false alarms in each cycle incur a $125 fine each. 

 
We encourage you to evaluate your users’ familiarity with your alarm system and its operating 
procedures.  Please contact the Crime Prevention Unit at 643-8988 to schedule alarm refresher 
training.  Our ultimate goal is to increase the effectiveness of your alarm system by reducing 
false alarms. 
 
The Campus Alarm Policy is available online at  
http://police.berkeley.edu/formsandapplications/ 
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